2.

Important information and who we are
1. Purpose of this privacy notice

This privacy notice aims to give you information on how backinajiffy.com
collects and processes your personal data through your use of this website,
including any data you may provide through this website when you sign in to
your client area or purchase a product / service. When we collect, use and are
responsible for certain personal information about you, until 11pm on 31st
December 2020 we are regulated under the General Data Protection
Regulation ("GDPR or EU GDPR") which applies across the European Union
(including in the United Kingdom). We are also regulated under the Retained
General Data Protection Regulation ("GDPR" or "UK GDPR") in the United
Kingdom from the end of the Brexit implementation period. We are
responsible as "controller” of that personal information for the purposes of
those laws as described above.

This website is not intended for children and we do not knowingly collect data
relating to children.

It is important that you read this privacy notice together with any other notice
or fair processing notice we may provide on specific occasions when we are
collecting or processing personal data about you so that you are fully aware of
how and why we are using your data.

This privacy notice supplements any other notices and is not intended to
override them.

Controller & Data Processor

backinajiffy.com is the controller and data processor and we are responsible
for your personal data (collectively referred to as backinajiffy.com Hosting

"we", "us" or "our" in this privacy notice).

We have appointed a data privacy manager who is responsible for overseeing
questions in relation to this privacy notice.

If you have any questions about this privacy notice, including any requests to
exercise your legal rights, please contact the data privacy manager using the
details set out below.

backinajiffy.com Contact details

Name:

Eddie

Email:

eddie@backinajiffy.com



You have the right to make a complaint at any time to the Information
Commissioner's Office (ICO), the UK supervisory authority for data
protection issues (www.ico.org.uk). We would, however, appreciate the
chance to deal with your concerns before you approach the ICO so please
contact us in the first instance.

4. Changes to the privacy notice and your duty to inform us of changes
The data protection laws changed on 25th May 2018.
This version of our privacy policy was last updated on 17th June 2021.

It is important that the personal data we hold about you is accurate and
current.

Please keep us informed if your personal data changes during your
relationship with us.

5. Third-party links

This website may include links to third-party websites, plug-ins and
applications.

Clicking on those links or enabling those connections may allow third parties
to collect or share data about you.

We do not control these third-party websites and are not responsible for their
privacy statements.

When you leave our website, we encourage you to read the privacy notice of
every website you visit.

2. The data we collect about you
1. Personal data, or personal information, means any information about an
individual from which that person can be identified. It does not include data
where the identity has been removed (anonymous data).
2. We may collect, use, store and transfer different kinds of personal data about
you which we have grouped together follows:

1. Identity Data includes first name, maiden name, last name, username
or similar identifier, marital status, title, date of birth and gender.

2. Contact Data includes billing address, delivery address, e-mail address
and telephone numbers.

3. Financial Data includes bank account and payment card details.

4. Transaction Data includes details about payments to and from you and
other details of products and services you have purchased from us.

5. Technical Data includes internet protocol (IP) address, your login data,
browser type and version, time zone setting and location, browser
plug-in types and versions, operating system and platform and other
technology on the devices you use to access this website.



6. Profile Data includes your username and password (if applicable),
purchases or orders made by you, your interests, preferences, feedback
and survey responses.

7. Usage Data includes information about how you use our website,
products and services.

8. Marketing and Communications Data includes your preferences in
receiving marketing from us and our third parties and your
communication preferences.

3. We also collect, use and share Aggregated Data such as statistical or
demographic data for any purpose. Aggregated Data may be derived from
your personal data but is not considered personal data in law as this data does
not directly or indirectly reveal your identity. For example, we may aggregate
your Usage Data to calculate the percentage of users accessing a specific
website feature. However, if we combine or connect Aggregated Data with
your personal data so that it can directly or indirectly identify you, we treat the
combined data as personal data which will be used in accordance with this
privacy notice.

4. We do not collect any Special Categories of Personal Data about you (this
includes details about your race or ethnicity, religious or philosophical beliefs,
sex life, sexual orientation, political opinions, trade union membership,
information about your health and genetic and biometric data). Nor do we
collect any information about criminal convictions and offences.

5. If you fail to provide data:

Where we need to collect personal data by law, or under the terms of a
contract we have with you and you fail to provide that data when requested,
we may not be able to perform the contract we have or are trying to enter into
with you (for example, to provide you with goods or services). In this case, we
may have to cancel a product or service you have with us but we will notify
you if this is the case at the time.

2. How is your personal data collected?
We use different methods to collect data from and about you including through:
1. Direct interactions

You may give us your Identity, Contact and Financial Data by filling in forms
or by corresponding with us by post, phone, e-mail or otherwise. This includes
personal data you provide when you:

Apply for our products or services;
create an account on our website;
subscribe to our service or publications;
communicate with us through social media platforms, professional
network platforms or on video conferencing services;
5. request marketing to be sent to you;
6. enter a competition, promotion or survey; or
7. give us some feedback.
2. Automated technologies or interactions.

el oA



As you interact with our website, we may automatically collect Technical Data
about your equipment, browsing actions and patterns.

We collect this personal data by using cookies, server logs and other similar
technologies. We may also receive Technical Data about you if you visit other
websites employing our cookies. Please see our cookie policy for further
details.

3. Third parties or publicly available sources.

We may receive personal data about you from various third parties and public
sources as set out below:

1. Technical Data from the following parties:
1. Analytics providers;
2. Affiliate network providers;
3. Advertising networks; and
4. Search information providers.
2. Contact, Financial and Transaction Data from providers of technical,
payment and delivery services.
3. Identity and Contact Data from data brokers or aggregators.
4. ldentity and Contact Data from publicly available sources.

2. How we use your personal data
1. We will only use your personal data when the law allows us to. Most
commonly, we will use your personal data in the following circumstances:

1. Where we need to perform the contract we are about to enter into or
have entered into with you.

2. Where it is necessary for our legitimate interests (or those of a third
party) and your interests and fundamental rights do not override those
interests.

3. Where we need to comply with a legal or regulatory obligation.

Generally we do not rely on consent as a legal basis for processing
your personal data other than to respond to an enquiry you make to us
via our website where by making the enquiry you consent to us using
any personal data provided for the purposes of dealing with and
responding to that enquiry, or in relation to sending third party direct
marketing communications to you via e-mail or text message.

You have the right to withdraw consent to marketing at any time by
contacting us.

2. Purposes for which we will use your personal data
We have set out below, in a table format, a description of all the ways we plan

to use your personal data, and which of the legal bases we rely on to do so. We
have also identified what our legitimate interests are where appropriate.



Note that we may process your personal data for more than one lawful ground
depending on the specific purpose for which we are using your data.

Please contact us if you need details about the specific legal ground we are
relying on to process your personal data where more than one ground has been

set out in the table below.

Purpose/Activity

To register you as a
new customer

To process and
deliver your order
including:

3. Manage
payments,
fees and
charges

4. Collectand
recover
money owed
to us

To manage our
relationship with you
which will include:

12. Notifying
you about
changes to
our terms or
privacy
policy
Asking you
to leave a
review or
take a survey

13.

To enable you to
partake in a prize
draw, competition or
complete a survey

Type of Data
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14.
15.
16.
17.
18.

21.
22.
23.
24,
25.

Identity
Contact

Identity

Contact
Financial
Transaction
Marketing and
Communications

Identity

Contact

Profile

Usage

Marketing and
Communications

Identity

Contact

Profile

Usage

Marketing and
Communications

Lawful basis for processing
including basis of legitimate

interest

Performance of a contract
with you

10.

11.

19.

20.

26.

27.

Performance of a
contract with you
Necessary for our
legitimate interests (to
recover debts due to
us)

Performance of a
contract with you
Necessary for our
legitimate interests (to
study how customers
use our
products/services, to
develop them and
grow our business)

Performance of a
contract with you
Necessary for our
legitimate interests (to
study how customers
use our
products/services, to
develop them and
grow our business)



Purpose/Activity

To administer and
protect our business
and this website
(including
troubleshooting, data
analysis, testing,
system maintenance,
support, reporting
and hosting of data)

To deliver relevant
website content and
advertisements to
you and measure or
understand the
effectiveness of the
advertising we serve
to you

To use data analytics
to improve our
website,
products/services,
marketing, customer
relationships and
experiences

To make suggestions
and
recommendations to
you about goods or
services that may be
of interest to you

To deal with a
general enquiry or
careers enquiry

Type of Data

28.
29.
30.

33.
34.
35.
36.
37.

38.

30.
40.

41.
42.
43.
44,
45.

46.
47.

Identity
Contact
Technical

Identity

Contact

Profile

Usage

Marketing and
Communications
Techical

Technical
Usage

Identity
Contact
Technical
Usage
Profile

Identity
Contact

Lawful basis for processing
including basis of legitimate

31.

32.

interest

Necessary for our
legitimate interests
(for running our
business, provision of
administration and IT
services, network
security, to prevent
fraud and in the
context of a business
reorganisation or
group restructuring
exercise)

Necessary to comply
with a legal obligation

Necessary for our legitimate
interests (to study how
customers use our
products/services, to develop
them, to grow our business
and to inform our marketing
strategy)

Necessary for our legitimate
interests (to define types of
customers for our products
and services, to keep our
website updated and relevant,
to develop our business and to
inform our marketing
strategy)

Necessary for our legitimate
interests (to develop our
products/services and grow
our business)

48.
49.

Consent

Necessary for our
legitimate interests
(recruitment and to
communicate with our
customers, partners
and other third parties)



Marketing

We strive to provide you with choices regarding certain personal data uses,
particularly around marketing and advertising:

Promotional offers from us:

We may use your ldentity, Contact, Technical, Usage and Profile Data to form
a view on what we think you may want or need, or what may be of interest to
you. This is how we decide which products, services and offers may be
relevant for you (we call this marketing).

You will receive marketing communications from us if you have requested
information from us or purchased goods or services from us or if you provided
us with your details when you entered a competition or registered for a
promotion and, in each case, you have not opted out of receiving that
marketing.

Third-party marketing

We will get your express opt-in consent before we share your personal data
with any company outside of backinajiffy.comfor marketing purposes.

Opting out

You can ask us or third parties to stop sending you marketing messages at any
time by contacting us at any time.

Where you opt out of receiving these marketing messages, this will not apply
to personal data provided to us as a result of a product/service purchase,
warranty registration, product/service experience or other transactions.

Cookies

You can set your browser to refuse all or some browser cookies, or to alert you
when websites set or access cookies. If you disable or refuse cookies, please
note that some parts of this website may become inaccessible or not function
properly. For more information about the cookies we use, please see our

Cookie Policy.

Change of purpose

We will only use your personal data for the purposes for which we collected it,
unless we reasonably consider that we need to use it for another reason and
that reason is compatible with the original purpose.

If you wish to get an explanation as to how the processing for the new purpose
is compatible with the original purpose, please contact us.


https://krystal.uk/cookie-policy

If we need to use your personal data for an unrelated purpose, we will notify
you and we will explain the legal basis which allows us to do so.

Please note that we may process your personal data without your knowledge
or consent, in compliance with the above rules, where this is required or
permitted by law.

2. Disclosures of your personal data

1. We may have to share your personal data with the parties set out below for the
purposes:

1. Subsidiary companies within the backinajiffy.com group, eg Dial 9
Communications;

2. External Third Parties we use to help deliver our services to you, eg
payment service providers or domain name registration organisations;

3. External Third Parties we use to help us run our business, eg
accountants;

4. External Third Parties to whom we may choose to sell, transfer,
acquire, or merge parts of our business or our assets;

5. Stripe for payment, analytics, and other business services. Stripe
collects identifying information about the devices that connect to its
services. Stripe uses this information to operate and improve the
services it provides to us, including for fraud detection. You can learn
more about Stripe and read its privacy policy at
https://stripe.com/privacy.

6. External auditors, eg in relation the audit of our accounts; and

7. Law enforcement agencies, taxation authorities and regulatory bodies
to comply with our legal, taxation and regulatory obligations;

2. We only allow our service providers to handle your personal data if we are
satisfied they have appropriate technical and security measures to protect your
personal data and treat it in accordance with the law. We also impose
contractual obligations and/or risk assessments on service providers to ensure
they only use your personal data to provide services to us and to you.

3. For afull list of the External Third Parties we share data with please follow
this link.

2. International transfers

1. We share your data within backinajiffy.com including any of our subsidiary
companies and on occasion with third party suppliers where required and
listed specifically within our Glossary. This might involve transferring your
data outside the United Kingdom (UK) / European Economic Area (EEA).

2. Many of our external third parties are based outside the UK and/or European
Economic Area (EEA) so their processing of your personal data will involve a
transfer of data outside the UK / EEA. Whenever we transfer your personal
data out of the UK / EEA, we ensure a similar degree of protection is afforded
to it by ensuring at least one of the following safeguards is implemented:

1. We will only transfer your personal data to countries that have been
deemed to provide an adequate level of protection for personal data by
the European Commission.


https://stripe.com/privacy
https://krystal.uk/terms/external-third-parties

2. Where we use certain service providers, we may use specific contracts
approved by the European Commission which give personal data the
same protection it has in Europe.

We ensure your personal data is protected by requiring all our third parties to
follow the same rules when processing your personal data. These rules are
either the SCC, as described later in this clause 6, or are "binding corporate
rules".

If, in the course of providing the Services, you are a Controller and we are
your Processor in respect of any Personal Data, and the United Kingdom is or
becomes a "third country™ for the purpose of Chapter V of Regulation
2016/679, unless and until such time as the European Commission has decided
that the United Kingdom ensures an adequate level of protection for the
purposes of Chapter V of Regulation 2016/679, we and you shall, in respect of
any transfer of Personal Data subject to Chapter V of Regulation 2016/679
which is neither on the basis of an adequacy decision nor subject to any of the
permitted derogations set out in that Chapter V, enter automatically into the
Standard Contractual Clauses for the transfer of personal data to processors
established in third countries (controller to processor transfers) approved by
the European Commission by Commission Decision 2010/87/EU, currently
available athttps://eur-lex.europa.eu/legal-
content/en/TXT/?uri=CELEX%3A32010D0087

For the purposes of any Standard Contractual Clauses which we enter into
with you by virtue of clause 6.3, we are the "data importer" and you are the
"data exporter”. We will Process the Personal Data only for the purpose of
providing the Services. The Data Subjects are anyone whose Personal Data
you include in the data you upload to the Services, most probably your staff or
your users, or people linked with your users. The Personal Data transferred,
including any special categories of data, are decided solely by you. You
confirm that you will inform us prior to any data transfer if you feel that the
jurisdiction the data is being transferred to is a jurisdiction where the data
subjects' rights are not enforceable (where rights such as access, rectification
and deletion are undermined) and effective legal remedies (particularly in case
of access to data by public authorities in the recipient country) are not
essentially equivalent. We will also keep this situation under regular review in
order to ensure we only transfer data to countries where their laws that impose
requirements to disclose personal data to public authorities are limited to what
IS necessary and proportionate in a democratic society.

If, in the course of providing the Services, you are a Controller and you
transfer Personal Data to us as a Controller, and the United Kingdom is or
becomes a "third country™ for the purpose of Chapter V of Regulation
2016/679, unless and until such time as the European Commission has decided
that the United Kingdom ensures an adequate level of protection for the
purposes of Chapter V of Regulation 2016/679, we and you shall, in respect of
any transfer of Personal Data subject to Chapter V of Regulation 2016/679
which is neither on the basis of an adequacy decision nor subject to any of the
permitted derogations set out in that Chapter V, enter automatically into the


https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32010D0087
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Standard Contractual Clauses for the transfer of personal data from the
Community to third countries (controller to controller transfers) annexed to the
European Commission Decision 2004/915/EC (Set Il), currently available at:
https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A32004D0915

For the purposes of any Standard Contractual Clauses which we enter into
with you by virtue of clause 6.4, we are the "data importer” and you are the
"data exporter”, and we both elect option (iii) (the data processing principles
set forth in Annex A) for the purpose of clause 11(h). We will Process the
Personal Data only for the purposes set out in this Privacy Policy. The Data
Subjects are anyone whose Personal Data is provided to us during account
registration, most probably your staff. The Personal Data transferred concerns
basic personal details, contact information, data related to your staff's internet
connectivity (in the form of IP addresses) and, if you contract with us as an
individual, your payment information. We do not collect any sensitive data.
You confirm that you will inform us prior to any data transfer if you feel that
the jurisdiction the data is being transferred to is a jurisdiction where the data
subjects' rights are not enforceable (where rights such as access, rectification
and deletion are undermined) and effective legal remedies (particularly in case
of access to data by public authorities in the recipient country) are not
essentially equivalent. We will also keep this situation under regular review in
order to ensure we only transfer data to countries where their laws that impose
requirements to disclose personal data to public authorities are limited to what
IS necessary and proportionate in a democratic society.

Please contact us if you want further information on the specific mechanism
used by us when transferring your personal data out of the UK or EEA, see
contact details for the Data Privacy Manager at section 1 of this Privacy
Policy.

2. Data security

1.

2.

We have put in place appropriate security measures to prevent your personal
data from being accidentally lost, used or accessed in an unauthorised way,
altered or disclosed. In addition, we limit access to your personal data to those
employees, agents, contractors and other third parties who have a business
need to know. They will only process your personal data on our instructions
and they are subject to a duty of confidentiality.

We have put in place procedures to deal with any suspected personal data
breach and will notify you and any applicable regulator of a breach where we
are legally required to do so.

2. Data retention

1.

How long will you use my personal data for?

We will only retain your personal data for as long as necessary to fulfil the
purposes we collected it for, including for the purposes of satisfying any legal,
accounting, or reporting requirements.

To determine the appropriate retention period for personal data, we consider
the amount, nature, and sensitivity of the personal data, the potential risk of
harm from unauthorised use or disclosure of your personal data, the purposes
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for which we process your personal data and whether we can achieve those
purposes through other means, and the applicable legal requirements.

By law we have to keep basic information about our customers (including
Contact, Identity, Financial and Transaction Data) for 6 years after they cease
being customers for tax purposes.

In some circumstances you can ask us to delete your data: see request erasure
below for further information.

In some circumstances we may anonymise your personal data (so that it can
no longer be associated with you) for research or statistical purposes in which
case we may use this information indefinitely without further notice to you.

2. Your legal rights
1. Under certain circumstances, you have rights under data protection laws in
relation to your personal data.
Request access to your personal data.
Request correction of your personal data.
Request erasure of your personal data.
Object to processing of your personal data.
Request restriction of processing your personal data.
Request transfer of your personal data.
Right to withdraw consent: If you wish to exercise any of the rights set
out above, please contact us.
2. No fee usually required.
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You will not have to pay a fee to access your personal data (or to exercise any
of the other rights). However, we may charge a reasonable fee if your request
is clearly unfounded, repetitive or excessive. Alternatively, we may refuse to
comply with your request in these circumstances.

3. What we may need from you

We may need to request specific information from you to help us confirm your
identity and ensure your right to access your personal data (or to exercise any
of your other rights). This is a security measure to ensure that personal data is
not disclosed to any person who has no right to receive it. We may also
contact you to ask you for further information in relation to your request to
speed up our response.

4. Time limit to respond
We try to respond to all legitimate requests within one month. Occasionally it
may take us longer than a month if your request is particularly complex or you
have made a number of requests. In this case, we will notify you and keep you
updated.

2. Glossary



Lawful Basis

1. Legitimate Interest means the interest of our business in conducting and
managing our business to enable us to give you the best service/product and
the best and most secure experience. We make sure we consider and balance
any potential impact on you (both positive and negative) and your rights
before we process your personal data for our legitimate interests. We do not
use your personal data for activities where our interests are overridden by the
impact on you (unless we have your consent or are otherwise required or
permitted to by law). You can obtain further information about how we assess
our legitimate interests against any potential impact on you in respect of
specific activities by contacting us.

2. Performance of Contract means processing your data where it is necessary for
the performance of a contract to which you are a party or to take steps at your
request before entering into such a contract.

3. Comply with a legal or regulatory obligation means processing your personal
data where it is necessary for compliance with a legal or regulatory obligation
that we are subject to.

Your legal rights

4. You have the right to:

1. Request access to your personal data (commonly known as a "data
subject access request™). This enables you to receive a copy of the
personal data we hold about you and to check that we are lawfully
processing it.

2. Request correction of the personal data that we hold about you. This
enables you to have any incomplete or inaccurate data we hold about
you corrected, though we may need to verify the accuracy of the new
data you provide to us.

3. Request erasure of your personal data. This enables you to ask us to
delete or remove personal data where there is no good reason for us
continuing to process it. You also have the right to ask us to delete or
remove your personal data where you have successfully exercised your
right to object to processing (see below), where we may have
processed your information unlawfully or where we are required to
erase your personal data to comply with local law. Note, however, that
we may not always be able to comply with your request of erasure for
specific legal reasons which will be notified to you, if applicable, at the
time of your request.

4. Object to processing of your personal data where we are relying on a
legitimate interest (or those of a third party) and there is something
about your particular situation which makes you want to object to
processing on this ground as you feel it impacts on your fundamental
rights and freedoms. You also have the right to object where we are
processing your personal data for direct marketing purposes. In some
cases, we may demonstrate that we have compelling legitimate
grounds to process your information which override your rights and
freedoms.



5. Request restriction of processing of your personal data. This enables
you to ask us to suspend the processing of your personal data in the
following scenarios: (a) if you want us to establish the data's accuracy;
(b) where our use of the data is unlawful but you do not want us to
erase it; (c) where you need us to hold the data even if we no longer
require it as you need it to establish, exercise or defend legal claims; or
(d) you have objected to our use of your data but we need to verify
whether we have overriding legitimate grounds to use it.

6. Request the transfer of your personal data to you or to a third party.
We will provide to you, or a third party you have chosen, your
personal data in a structured, commonly used, machine-readable
format. Note that this right only applies to automated information
which you initially provided consent for us to use or where we used the
information to perform a contract with you.

7. Withdraw consent at any time where we are relying on consent to
process your personal data. However, this will not affect the lawfulness
of any processing carried out before you withdraw your consent. If you
withdraw your consent, we may not be able to provide certain products
or services to you. We will advise you if this is the case at the time you
withdraw your consent.

2. Data Processing Agreement

1. These terms set out the additional terms requirements and conditions on which
we will process personal data when providing services to you. This Agreement
contains the mandatory clauses required by article 28(3) of the General Data
Protection Regulation ((EU) 2016/679) for Agreements between data
controllers.

2. By purchasing our website hosting services you confirm that you accept these
terms of data processing and you agree to comply with them. If you do not
agree with these terms, you must not purchase website hosting services from
us.

3. We recommend that you print a copy of these terms for your future reference.

2. Agreed Terms
1. Definitions and interpretation

The following definitions and rules of interpretation apply in this Agreement.

1. Definitions
1. Data Subject

An individual who is the subject of Personal Data.
2. Personal Data

Means any information relating to an identified or identifiable
natural person that is processed by the Data Processor as a
result of, or in connection with, the provision of the services; an
identifiable natural person is one who can be identified, directly
or indirectly, in particular by reference to an identifier such as a



name, identification number, location data, an online identifier
or to one or more factors specific to the physical, physiological,
genetic, mental, economic, cultural or social identity of that
natural person.

3. Processing, processes and process:

Either any activity that involves the use of Personal Data or as
the Data Protection Legislation may otherwise define
processing, processes or process. It includes any operation or
set of operations which is performed on Personal Data or on
sets of Personal Data, whether or not by automated means, such
as collection, recording. organisation, structuring, storage,
adaptation or alteration, retrieval, consultation, use, disclosure
by transmission, dissemination or otherwise making available,
alignment or combination, restriction, erasure or destruction.
Processing also includes transferring Personal Data to third
parties.

4. Data Protection Legislation:

All applicable privacy and data protection laws including the
General Data Protection Regulation ((EU) 2016/679) and any
applicable national implementing laws, regulations and
secondary legislation in England and Wales relating to the
processing of Personal Data and the privacy of electronic
communications, as amended, replaced or updated from time to
time, including the Privacy and Electronic Communications
Directive (2002/58/EC) and the Privacy and Electronic
Communications (EC Directive) Regulations 2003 (Sl
2003/2426) and also the Retained General Data Protection
Regulation (EU) 2016/679 and applicable UK laws from the
end of the Brexit implementation period.

5. Personal Data Breach:

A breach of security leading to the accidental or unlawful
destruction, loss, alteration, unauthorised disclosure of, or
access to, Personal Data transmitted, stored or otherwise
processed.

6. Standard Contractual Clauses (SCC):

The European Commission&pos;s Standard Contractual
Clauses for the transfer of Personal Data from the European
Union to processors established in third countries as set out in
Commission Decision 2010/87/EU.

2. This Agreement is subject to the terms of any separate agreement made
between the parties for the supply of website hosting services ("Services
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6.

7.

Agreement™) and is incorporated into any such Agreement. Interpretations and
defined terms set forth in the Services Agreement apply to the interpretation of
this Agreement.

The Annexes form part of this Agreement and will have effect as if set out in
full in the body of this Agreement. Any reference to this Agreement includes
the Annexes.

A reference to writing or written excludes faxes and e-mail.

In the case of conflict or ambiguity between:

1. Any provision contained in the body of this Agreement and any
provision contained in the Annexes, the provision in the body of this
Agreement will prevail;

2. The terms of any accompanying invoice or other documents annexed
to this Agreement and any provision contained in the Annexes, the
provision contained in the Annexes will prevail; and

3. Any of the provisions of this Agreement and the provisions of the
Services Agreement, the provisions of the Services Agreement will
prevail.

This agreement is in addition to and does not remove or replace a party's
obligations under the Data Protection Legislation.
In this agreement we are the Data Processor and you are the Data Controller.

2. Personal data types and processing purposes

1.

2.

The Data Controller retains control of the Personal Data and remains
responsible for its compliance obligations under the applicable Data Protection
Legislation, including providing any required notices and obtaining any
required consents, and for the processing instructions it gives to the Data
Processor.

ANNEX A describes the subject matter, duration, nature and purpose of
processing and the Personal Data categories and Data Subject types in respect
of which the Data Processor may process to provide services to the Data
Controller under the terms of the Services Agreement or otherwise.

2. Data Processor's obligations

1.

4.

The Data Controller acknowledges that for the purposes of fulfilling its
obligations under the Agreement the Data Processor may have access to and
may be required to process Personal Data (as defined in the Data Protection
Legislation) on behalf of the Data Controller and in accepting the Agreement
the Data Controller authorises the Data Processor to process its Personal Data
in accordance with the terms of this Clause 3.

Both parties will comply with all applicable requirements of the Data
Protection Legislation. This clause 3 is in addition to, and does not relieve,
remove or replace, a party's obligations under the Data Protection Legislation.
The parties acknowledge that for the purposes of the Data Protection
Legislation, the Data Controller is the data controller and the Data Processor is
the data processor (where Data Controller and Data Processor have the
meanings as defined in the Data Protection Legislation).

Without prejudice to the generality of clause 3.2, the Data Controller will
ensure that it has all necessary appropriate consents and notices in place to
enable lawful transfer of the Personal Data to the Data Processor for the
duration and purposes of this agreement.



5. Without prejudice to the generality of clause 3.2, the Data Processor shall, in
relation to any Personal Data processed in connection with the performance by
the Data Processor of its obligations under this agreement:

1. Process that Personal Data only on the written instructions of the Data
Controller unless the Data Processor is required by the laws of any
member of the European Union or by the laws of the European Union
applicable to the Data Processor to process Personal Data (Applicable
Laws). Where the Data Processor is relying on laws of a member of the
European Union or European Union law as the basis for processing
Personal Data, the Data Processor shall promptly notify the Data
Controller of this before performing the processing required by the
Applicable Laws unless those Applicable Laws prohibit the Data
Processor from so notifying the Data Controller;

2. Ensure that it has in place appropriate technical and organisational
measures, to protect against unauthorised or unlawful processing of
Personal Data and against accidental loss or destruction of, or damage
to, Personal Data, appropriate to the harm that might result from the
unauthorised or unlawful processing or accidental loss, destruction or
damage and the nature of the data to be protected, having regard to the
state of technological development and the cost of implementing any
measures (those measures may include, where appropriate,
pseudonymising and encrypting Personal Data, ensuring
confidentiality, integrity, availability and resilience of its systems and
services, ensuring that availability of and access to Personal Data can
be restored in a timely manner after an incident, and regularly
assessing and evaluating the effectiveness of the technical and
organisational measures adopted by it);

3. Ensure that all personnel who have access to and/or process Personal
Data are obliged to keep the Personal Data confidential; and

4. Subject to clause 3.10 to not transfer any Personal Data outside of the
UK/ European Economic Area ("EEA™) unless the prior written
consent of the Data Controller has been obtained and the following
conditions are fulfilled:

1. The Data Controller or the Data Processor has provided
appropriate safeguards in relation to the transfer;

2. The data subject has enforceable rights and effective legal
remedies;

3. The Data Processor complies with its obligations under the
Data Protection Legislation by providing an adequate level of
protection to any Personal Data that is transferred; and

4. The Data Processor complies with reasonable instructions
notified to it in advance by the Data Controller with respect to
the processing of the Personal Data;

5. If so reasonably required, assist the Data Controller, at the Data
Controller's cost, in responding to any request from a Data
Subject and in ensuring compliance with its obligations under
the Data Protection Legislation with respect to security, breach
notifications, impact assessments and consultations with
supervisory authorities or regulators;



6. Notify the Data Controller without undue delay on becoming
aware of a Personal Data breach;

7. If so reasonably required, at the written direction of the Data
Controller, delete or return Personal Data and copies thereof to
the Data Controller on termination of the agreement unless
required by Applicable Law to store the Personal Data; and

8. If so reasonably required, maintain complete and accurate
records and information to demonstrate its compliance with this
clause 3.

6. In accepting these Terms and Conditions the Data Controller consents to the
Data Processor appointing third-party processors of Personal Data (*the Sub
Processors™) under this agreement.

7. The Data Processor shall enter with the Sub Processors into a written
agreement incorporating terms which are substantially similar to those set out
in this clause 3 prior to any Sub Processor being appointed.

8. The Data Controller accepts that for the purposes of this Agreement part or all
of its Personal Data may need to be processed outside of the UK or EEA and
the Data Controller further consents to the Data Processor processing its
Personal Data in appointing these third party processors referred to in section
5. Glossary who are located outside of the UK / EEA.

9. The Data Controller shall have the ability to withdraw its consent to the Data
Processor's use of Sub Processor for the purposes of fulfilling this Agreement
by notifying the Data Processor in writing at its registered office. However the
Data Controller acknowledges that the Data Processor may not be able to
perform the Services or any part of the Services unless it is able to appoint an
alternative Sub Processor and where an alternative Sub Processor cannot be
appointed, the Data Processor shall not be obliged to provide any part of the
Services which are so affected.

10. The Data Processor may, at any time on not less than 30 days' notice, revise
this clause 3 by replacing it with any applicable controller to processor
standard clauses or similar terms forming part of an applicable certification
scheme (which shall apply when replaced by attachment to this agreement).

2. Term and termination

1. This Agreement will remain in full force and effect so long as: (a) the Services
Agreement remains in effect or the Data Processor provides the relevant
services to the Data Controller, or (b) the Data Processor retains any Personal
Data related to the Services Agreement and/or the services in its possession or
control.

2. Any provision of this Agreement that expressly or by implication should come
into or continue in force on or after termination of the Services Agreement or
the provision of services by the Data Processor to the Data Controller (as may
be applicable) in order to protect Personal Data will remain in full force and
effect.

3. Ifachange in any Data Protection Legislation prevents either party from
fulfilling all or part of its obligations to the other party, the parties will
suspend the processing of Personal Data until that processing complies with
the new requirements. If the parties are unable to bring the Personal Data
processing into compliance with the Data Protection Legislation within 28
days, they may terminate the Services Agreement and/or the provision of



services on written notice to the other party without prejudice to any right or
remedy the parties may have under the Services Agreement or otherwise.

2. Notice
1. Any notice or other communication given to a party under or in connection
with this Agreement must be in writing and delivered to:

For the Data Controller:

For the Data Processor:
Email: eddie@backinajiffy.com

2. Clause 5.1 does not apply to the service of any proceedings or other
documents in any legal action or, where applicable, any arbitration or other
method of dispute resolution.

3. A notice given under this agreement is valid if sent by post or by e-mail.

General

If any provision or part-provision of this Agreement is or becomes invalid, illegal or
unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid,
legal and enforceable. If such modification is not possible, the relevant provision or part-
provision shall be deemed deleted. Any modification to or deletion of a provision or part-
provision under this clause shall not affect the validity and enforceability of the rest of this
Agreement.

If any provision or part-provision of this Agreement is invalid, illegal or unenforceable, the

parties shall negotiate in good faith to amend such provision so that, as amended, it is legal,

valid and enforceable, and, to the greatest extent possible, achieves the intended commercial
result of the original provision.

Waiver. A waiver of any right under this Agreement or law is only effective if it is in writing
and shall not be deemed to be a waiver of any subsequent breach or default. No failure or
delay by a party in exercising any right or remedy provided under this Agreement or by law
shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict its
further exercise of that or any other right or remedy. No single or partial exercise of such
right or remedy shall prevent or restrict the further exercise of that or any other right or
remedy.

No partnership or agency. Nothing in this Agreement is intended to, or shall be deemed to,
establish any partnership or joint venture between the parties, nor constitute either party the
agent of the other for any purpose. Neither party shall have authority to act as agent for, or to
bind, the other party in any way.

Third parties. A person who is not a party to this Agreement shall not have any rights to
enforce its terms. Variation. Except as set out in these Conditions, no variation of this
Agreement, including the introduction of any additional terms and conditions, shall be
effective unless it is agreed in writing and signed by the Data Processor.



Governing law. This Agreement, and any dispute or claim arising out of or in connection
with it or its subject matter or formation (including non-contractual disputes or claims), shall
be governed by, and construed in accordance with the law of England. Jurisdiction. Each
party irrevocably agrees that the courts of England and Wales shall have exclusive
jurisdiction to settle any dispute or claim arising out of or in connection with this Agreement
or its subject matter or formation (including non-contractual disputes or claims).

ANNEX A Personal Data Processing Purposes and Details

Subject matter of processing: [Website Hosting Services]
Duration of Processing: The Term as set out at Clause 4.1
Nature of Processing: [Storage]

Business Purposes: Performance of our Services Agreement

Personal Data Categories: [Identity, Data, Financial Data, Transaction Data, Technical Data,
Profile Data, Usage Data, Marketing & Communications Data and any other such date as
collected by the Data Controller on its website]

Data Subject Types: [any user of the Data Controller's website]

o Located in a country with a current determination of adequacy.

« Binding Corporate Rules.

o Standard Processing Clauses between Customer as 'data exporter' and Provider as
‘data importer'.

o Standard Processing Clauses between Provider as 'data exporter' on behalf of
Customer and Provider affiliate or Sub Processor as ‘data importer'.



